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1. O0mue moJI0KEeHUS

1.1.Hactosimee IlonmoxkeHne O TOpAOKE PpacCMOTPEHHUs OOpalleHUd TpakgaH B
MYHHIIMIIATIEHOE JIOLIKOJIBHOE o0Opa3oBaTenbHOe yUpeKIeHHe «Jlerckuit can
obmepazpuBatomero Buma Nely (manee - JIOY) pazpaborano B cooTBeTcTBUH ¢ DeepaabHBIM
3akoHOM 0T 02.05.2006 Ne 59-®@3 «O mopsiike paccMoTpeHus oOpamieHuil rpaxnan Poccuiickoit
Oenepanuny. [lonokeHneM peryiupyroTcsi MpPaBOOTHOLICHHS, CBSI3aHHbIE C peaiu3anueit
rpaxkaanuHoM P® 3akperienHoro 3a HuM Konctutynuelr P mpaBa oOparieHuss B opraHsbl
MECTHOT'O CaMOYIIPABICHUS, YCTAHABIUBACTCS MOPSIOK PACCMOTPEHHS OOpaIllleHUH T'paKaaH B
agmMuauctpanuio J10VY.

1.2. Opranuzaimust paboThl ¢ OOpaIeHUsIMU TpakaaH B agmuuuctpanuto 10V Begercs B
cootBercTBUU ¢ KoHcturynuein PO, «DenepanbupiM 3akoHOM 0T 02.02.06 1. Ne 56-@3 «O
MOPsIIKE paccMOTpeHust oopareHuit rpaxxaan POy, Ycrasom 10V u HacTosmum [lonoxxeHuem.

1.3. YcranoBneHHbIH HacTosIKMM [lojlO)KEHHEM MOPSAIOK pacCMOTpeHUs: oOpareHui
rpaXkJiaH pacIpoCTpaHsIeTCs Ha Bce 0OpalleHus rpaxk/iaH, 3a UCKII0YEHUEM O0paIieHni, KOTOpbIe
NOJJIeKaT  PACCMOTPEHHUIO B HWHOM  TOpSIKE,  YCTaHOBJIEHHOM  (eaepalbHbIMU
KOHCTUTYIIMOHHBIMU 3aKOHAMHM U WHBIMH (elepalbHbIMH 3aKOHAMH, a TaKXKe IIHCEeM,
WCTIOJIHEHHBIX Ha OQUUIMAIBHBIX OJIAaHKaX YUpPEKIACHUM, OpraHu3anuid, MOpearpusiTuu,
MOJAMUCAHHBIX HMX PYKOBOJIUTENSIMHM, YIOJIHOMOYEHHBIMH Ha TO JIMLIAMH, KOTOpBIE
paccMaTpUBAIOTCS B OPSAKE, YCTAHOBIEHHOM [Tl 00IIel KOPPECIOH ICHITUH.

1.4. VYcranosneHHblli HacTtosumM [lonoxkeHueM NOPAJOK pPacCMOTPEHMsI OOpalieHui
rpaXKAaH PACIpPOCTpaHseTCs Ha MPaBOOTHOIIEHUS, CBA3AHHBIE C PACCMOTPEHHEM OOpalleHui
WHOCTPAHHBIX TPaXKJaH M JIUI 0e3 Ipa)KIaHCTBA, 3a MCKIIIOUEHUEM CIIy4aeB, YCTAaHOBICHHBIX
MEXIyHAPOJHBIM JoroBopoM Poccuiickoit depepannu i GenepaabHbIM 3aKOHOM.

1.5. Ilpu paccmoTpeHuu oOpalleHHss HE JOIMYCKaeTcsi pasriiallleHHe CBEJICHUM,
coJiepKaluxcs B 00palleHnu, a TAaKXKe CBEJCHUI, KaCaroIINXCsl YaCTHON JKU3HU TpaklaHuHa, 0e3
ero corimacusi. He sBisercss pasriaimieHueM CBEACHUN, cojepXkalluxcs B oOpallleHuw,
HanpaBlieHUE TMHUCbMEHHOTO OOpallleHHus B TOCYAApCTBEHHBI OpraH, OpraH MECTHOTO
CaMOYTIPABJICHUsSI WU JIOJDKHOCTHOMY JIMIly, B KOMIIETEHIIMIO KOTOPBIX BXOJUT pEILICHUE
MOCTaBJICHHBIX B 00OpaIlleHre BOIIPOCOB.

1.6. Anmunuctpamus JJOY cucrematudecku aHaiau3upyeT U 0000maeT oOparieHus
TpakJiaH, COIEPKAIIUECS B HUX KPUTHUECKUE 3aMEYAHMS], C LEIbI0 CBOEBPEMEHHOTO BbISIBIICHUS
W yCTPaHEHUs TMPUYUH, MOPOXKIAIOIMINX HAPYIIEHHWE TPaB M OXPaHSIEMBbIX 3aKOHOM HMHTEPECOB
TpaXKaaH.

1.7. TlonoxeHue O MOPSAIKE PACCMOTPEHHS OOpalleHUil TpakIaH B MYHHIIMIAIBLHOE
JIOIIKOJIbHOE 00Opa3zoBarenbHOe yupexnaeHue «JleTckuii cajg KoMOMHUpoBaHHOTO Buia Nel3y»
JIEUCTBYET 10 3aMEHBI HOBBIM.

1.8. IlpaBo rpaxnan Ha oOpalieHue

1.9. I'paxxnane uMeroT mpaBo oOpaliaThCs JUYHO, B YCTAHOBIEHHOHN ¢opMme, a Takxke
HaIpaBJsiTh WHIAUBUAYAJIbHbIE U KOJUICKTUBHBIC MHCHbMEHHBIE OOpaIeHUs B aJMUHUCTPAIHIO
J1OY 1100 JOIDKHOCTHBIM JIMIIAM.

1.10. I'paxxmane peanu3yroT MpaBo Ha oOpalieHne CBOOOTHO U T0OPOBOIBHO, HE HapyIIas
MpaB U CBOOOIBI IPYTUX JIHII.

1.11. ®opma obparieHus rpakJaHaMH BBIOMPAETCS CAMOCTOSITENTBHO.

1.12. PaccmoTrpenue oOpameHuii rpaxkaaH ocymecTtBisercs OecruiatHo. 1.13. Ilpm
paccMoTpennu oOpameHus B anmuuauctpainuo 0OV rpaxaganun umeet npaso: - [IpencraBiars
JOTIOTHUTEIbHBIC IOKYMEHTHI U MaTepHaIbl, MO0 00paIaThcs ¢ Ipock00it 00 X UCTPEeOOBAHUU.
- 3HAKOMUTBHCA C TOKYMEHTAMU U MaTepHallaMy, KacarollUMHCS PACCMOTPEHUs o0pallieHus1, €Ciu
9TO HE 3aTparvMBaeT IMpaBa, CBOOOJBI M 3aKOHHBIC WHTEPECHI IPYTUX JIMI, €CIU B YKa3aHHBIX
JOKYMEHTaX M MaTepuaiax He COJEPIKATCS CBEACHHS, COCTaBIIAIONIME TOCYIapCTBEHHYIO WIU
UHYIO OXpaHsieMylo ¢eiepalbHbIM 3aKOHOM TalHY.



- IlonyuaTh MHCHMEHHBIH OTBET MO CYIIECTBY IIOCTABICHHBIX B OOpalleHHE BONPOCOB, 3a
UCKJIIOYEHHEM CIIy4aeB, yKa3aHHbIX B I.1.5.4, 5.8 Hactosiero IlonoxkeHus yBeqoMieHHE O
nepeagpecaldd MUCbMEHHOTO OOpalleHUs] B TOCYJapCTBEHHbIE OpraHbl, OpraH MECTHOI'O
CaMOYIpPAaBJICHUSI WU JOJDKHOCTHOMY JIMIly, B KOMIIETEHLHIO KOTOPBIX BXOJUT pEIICHUE
MOCTaBJICHHBIX B 0OpAaIlIEeHHH BOTIPOCOB.

- OOpamaThcs ¢ )xamoboi Ha MPUHATOE 1O 0OpaICHUIO pellieHUe Wi AeicTBue (Oe3aeiicTBure),
a TaKKe € 3asBJICHUEM O MPEKPALIEHUN PACCMOTPEHHS OOpaIeHHUS.

2. TpeGoBanusi K NUCbMEHHOMY 00palIEeHH IO

2.1. B mnucbMeHHOM OOpalleHuu TIpaxaaH B 00s3aTeIbHOM MOPAJKE YKa3bIBaeTCs
HaNMEHOBAHMWE AaJMUHHCTpauuu, 700 QaMmiusg, uMs, OTYECTBO COOTBETCTBYIOIIETO
JIOJDKHOCTHOTO JIMIA WIIM €T0 I0JDKHOCTh B aqMuHucTpauuu JJOY, a Taxke cBOIO paMuinio, ums,
OTYECTBO, IIOYTOBBIA ajpec, MO KOTOPOMY JOJDKEH OBITh HalpaBlIeH OTBET, YBEJOMIICHUE
nepeajipecallui OOpalleHus, U3JaraeT CyThb MPEUIOKEHUS, 3asBICHUS WM KaJIOOBI, CTaBHUT
JUYHYIO HOJIKChH U J1aTy.

2.2. B cnydyae HeoOXOAMMOCTH B TOATBEP)KICHHE CBOMX JIOBOJOB Tpa)XJIaHUH IO
INUCbMEHHOMY OOpAaIlEHUIO0 IMpUJaraeT JOKYMEHThl U MaTepuajbl MO0 MX KOIUHU, KHUXKKU U
OPUTHHAJIBI UHBIX JTIOKYMEHTOB, IPHJIO’KEHHbBIE K 00paIlleHUsIM, BO3BPALIAIOTCS 3asBUTEISAM 10 UX
npochoe.

2.3. Obpamenne, nocrynuiiee B Aaqmuauctparuio 10Y no nHpopMannoHHBIM CHCTEMaM
00I1ero MoJb30BaHUS, MOJUIEKHUT PACCMOTPEHUIO B IMOPSAJKE, YCTAHOBJICHHOM HACTOSAIIMM 1
CroxeHueM.

2.4. I'paxaHUH HaIpaBiIsIET CBOE MHCbMEHHOE OOpallleHHuEe HENOCPEICTBEHHO Ha UMS
zapenytouied JIOY winm ero 3amecTuTenei, B KOMIIETCHIMHM KOTOPBIX BXOAUT pelIEHUE
IIOCTaBJIEHHBIX B 0OpaIllEeHUH BOIIPOCOB.

2.5. [lucbMeHHOE 0OpaleHHne NOIEKUT 0053aTeIbHON PErUCTPALIMU B TEUEHHUE TPEX JHEN
¢ MOMeHTa noctyrieHus. Bee noctynatomue B agMunuctpanuio JJOY nucbMeHHbIe 00palieHus
rpaXJaH [PUHUMAIOTCS, YYHUTHIBAIOTCS, PErHMCTPUPYIOTCS. PerucrpalvoHHBI  HMHAEKC
oOpallleHusl TpakJlaH YKa3bIBaeTCsi B NMHCbMEHHOM OOpallleHHH, KOTOPHIA CTaBUTCS B HUYKHEM
IIPaBOM YTy IIEPBOTO JIMCTA.

2.6. Ilucpma rpaxJjad ¢ IOMETKOM <«JIMYHOY IOCJIE€ TPOUYTEHHS aIpeECATOM, B CIIy4ae, eCIH
B HUX CTaBSITCS BONPOCHI, TpeOyromye opUIHaIbHBIX OTBETOB, MEPEAAOTCS Ha PETUCTPALIUIO B
YCTaHOBJIEHHOM HOPSJKE.

2.7. ITucbMeHHOE oOpallleHue, cojieprKallee BOIPOCH], pelleHHe KOTOPhIX HE BXOIUT B
komneTeHuo aaMuuuctpauun JIOY, nmoJjiexuT NepechliKe B TEYEHHE CEeMH JHEW CO JHS
perucTpanyy B COOTBETCTBYIOLIUI OpraH WM COOTBETCTBYIOLIEMY JIOJKHOCTHOMY JIMILY, B
KOMIIETEHIIMIO KOTOPOTO BXOAMT pEIIeHHE IOCTaBIEHHBIX B OOpALIEHUH BOIPOCOB, C
YBEIOMJICHHEM TpaXKAaHWHA O TIepeajpecalii ero oOpalleHHs, 3a HCKIIOYEHHEeM clyyas,
YKa3aHHOTO B ILII. 5.4, Hactosero [lonoxeHus.

2.8. 3ampeniaercsi HampaBATh *KajloObl TPaKIaH HAa PACCMOTPEHHUE TEM JIOJKHOCTHBIM:
muniaM aagmunuctpaiuu JIOVY, pemenue win nericterue (0e3/1eCTBHE) KOTOPBIX 00KaTyeTcs.

3. PaccMoTpenue oOpainieHunii rpakaiaH, NoAroTOBKa 0TBETOB

3.1. OO6pamenue, mnocrynuBinee 3aeaytomer JOY, mnomiexur o0s3aTeIbHOMY
pPaccMOTPEHHUIO.

3.2. Vder, peructpaius, XOJ PacCMOTPEHHUS OOpaIlleHUs TPaKIaH OCYIIECTBISIOTCS
3aBEAYIONICH C 3aHECEHUEM B KypHAJT U KapTOUKY JTUIHOTO MpUeMa.

3.3. 3aBenyroumii JIOY: - obecnieunBaeT 0OBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE
pPaccMOTpEHHE 0OpaIleHUs, B clTydae HEOOXOIUMOCTH
- U C y4acTHEM TIpa)<JJaHMHa, HapaBUBILIEro oOpalleHue;



- 3aMpaIIvBaeT HEOOXOAUMBIE I PACCMOTPEHUS 00paleHHUs TOKYMEHTBI U MaTepUalbl B IPYTUX
OpraHax M y ApPYrux NpeaNpHUsATHI M OpraHu3alui ropoja, 3a MCKIIOUYEHUEM CYI0B, OPraHOB
JIO3HAHUS U OPTraHOB MPEABAPUTEIHHOTO CIEICTBUS;

- IPUHUMAET MEephl, HalpaBJeHHbIE HA BOCCTAHOBJICHHUE WM 3aIIUTy HapyLIEHHBIX MpaB, CBOOO
Y 3aKOHHBIX UHTEPECOB IPAXKAAHUHA;

- TaeT MUCbMEHHBIE OTBETHI MO CYILIECTBY MOCTaBICHHBIX B OOpalIEeHUH BOIIPOCOB;

- YBEIOMJISIET FPpaXKIaHHHA O HAIIPaBJICHUH ero oOpallleHus: Ha pACCMOTPEHUE B IPYTOi OpraH Uiu
JIpyrue NpearpusaTHs U OpraH|u3alui ropoia B COOTBETCTBUU C UX KOMIIETEHIIUEH.

3.4. VdpexneHus, NPEANPUATHS MW OpPraHU3alMu paioHa 110 HAMNpaBICHHOMY B
YCTaHOBJIEHHOM THopsifke 3ampocy 3aeenyromero JIOY, paccMarpuBatoiiero oopamieHue,
00si3aHBl B TeYeHHE 15 IHEW NpPeAOoCTaBIATh JOKYMEHTHI W MaTepuaibl, HEOOXOAUMBIC IS
paccMOTpeHHUst 00palleHus 32 UCKIIOYEHHEM JOKYMEHTOB U MaTepUalIOB, B KOTOPBIX COepKaTcs
CBEJICHMSI, COCTABIISIONIME TOCYJAPCTBEHHYIO HIIM OXpaHsieMylo defepaibHbIM 3aKOHOM TallHy, U
JUT KOTOPBIX YCTAHOBJIEH OCOOBIH MOPSAIOK MPEJOCTABICHHS.

3.5. OTBeTHI Ha OOpaleHHs TpaXKaH, IPUCIIaHHbIe HAa UM 3aBeayromiero {0V, rorossrcs
Ha OnaHKe yupexAeHHs 3a MoAnuChio 3aBeayromiero JIOY u peructpupyrorcs B xKypHae.

3.6. OTBeTHl [OJKHBI COJEP)KaTh KOHKPETHYIO M YETKYyK0 MH(OpMalMIO [0 BCEM
BOIPOCaM, IMOCTABJICHHBIM B OOpalieHnu rpakaad. Eciu 3asBuTento 1aH OTBET B YCTHOH dopme,
TO B MarepHualiax, MPWIOKEHHBIX K OOpalleHHIo, TOKHO OBITh 3TO yKazaHo. Ecnu maercs
IIPOMEXYTOUHBIM OTBET, TO YKAa3bIBAETCA CPOK OKOHYATEJIBHOTO PEIIEHUs IOCTaBICHHOIO
Bonpoca. OTBeThI, HOArOTOBJICHHBIE HA OCHOBAaHUH MPABOBBIX JOKYMEHTOB, JOJKHBI COJEPKATh
PEKBU3HUTHI ATHX JOKYMEHTOB C YKa3aHHEM JaThl U HauMeHoBaHUS. OTBET HAa KOJUIEKTHBHOE
oOpaillleHue OTIpaBJIIeTCs Ha HUMs IIEPBOrOo MOJIMUCABUIET0 €ro JMIA, €Cld B IMHCbME HE
OTOBOPEHO KOHKPETHOE JIULI0, KOMY HAJICKHUT AaTh oTBeT. OTBET Ha oOpallieHue, MOCTYMUBIIEE
B Anmunuctparuio IOV no nHbopManmoHHbIM cCTeMaM OOIIEro MOJIb30BaHu s, HAIIPABIIAETCS
10 I0YTOBOMY a/IpeCy, YKa3aHHOMY B 0OpallleHUN.

3.7. O0paieHus rpaxJaH MOCIe UX PACCMOTPEHUS UCHOJIHUTENSIMHU BO3BPALIAIOTCS CO
BCEMM OTHOCSIIUMMUCS K HUM Marepuaiamu 3asenyrouero 10V, kotopslil popmupyer nena, B
TOM YHCJIE€ C OTBETOM 3asBUTENIO B cllydae, €ClI JaBajoCh IOpydyeHue HHGPOPMHUPOBATH
PYKOBOJZICTBO O PE3YJIbTaTaX paCCMOTPEHMUS.

3.8. Tlopsinox BH3MpPOBaHMS MOATOTOBIEHHBIX OTBETOB Ha OOpallleHUs] IpaxJIaH 3a
noanuceio 3asenyronieit JIOY u ero 3amectuteneil ycTaHaBIMBAeTCs CIEAYIOLIMI: HA BTOPOM
HK3EMIUIIpE OTBETa 3asABUTENI0 B JIEBOM HIKHEM YITy YKasbIBaeTcsd (paMuiaus M MOANUCH
UCTIOJIHUTEIS, HOMEp €ro CIy>KeOHOTro Tesie(hoHa, a TaKKe MPOCTABIISIIOTCSA BU3bI PYKOBOJUTENEH,
Yy4acTBOBABLINX B [TOJATOTOBKE OTBETA, C PaCIIM(PPOBKON (haMUITHIA.

3.9. Ha kaxxjoM 00palieHuy 1ocjie OKOHYaTeIbHOTO PELICHUS U €0 UCIIOJIHEHUS JOKHA
ObITh OTMeTKa 00 ucnoidHeHuu «B nemo», para W JUYHAs MOANUCH JOJDKHOCTHOIO JIMIIA,
NpUHSBIIEro 3T0 peuieHue. [Ipeanoxkenus, 3asBieHUs U KajJo0bl, KOIUKA OTBETOB Ha TpakJIaH
bopMUpPYIOTCS B JIEJI0 B COOTBETCTBHHU C YTBEPKACHHON HOMEHKJIATypOu Jell.

4. Ilopsiaok paccMOTPEeHUS OTAEJbHBIX 00palieHu i

4.1. OOpamenusi rpaxnaan, nocrynusiue 3asenyromiemy JIOY u3 cpenctB maccoBoit
uH(pOpMaIlMK, PACCMATPHUBAIOTCS B TMOPSJIKE M CPOKH, MPEIyCMOTPEHHBIE HACTOSIIUM
[TonoxxeHnuem.

4.2. B cimydae eciii B THCHBbMEHHOM OOpaIlleHWH HE yKa3aHa (aMWIHs TpaKIaHHHA,
HATPaBUBIIIETO OOpAIeHHe W MOYTOBBIM aJipec, M0 KOTOPOMY JOJDKEH ObITh HAMpaBJeH OTBET,
OTBET Ha oOpaieHne He aaercs 3aBeayronieit JJOY, mpuHuMaeTcs pemeHne o CIIUCaHuH TaHHOTO
obparenus «B gemoy.

4.3. Ecnim B yKa3aHHOM OOpaIICHWH COJEPIKATCS CBEACHHUS O IMOATOTABIMBAEMOM,
COBEpIIaeMOM WJIM COBEPILIEHHOM MPOTUBONPABHOM JESHUM, a TakkKe O JHUIE, €ro



MOJTrOTAaBIMBAIOIIEM, COBEPILAIONIEM HIJIM COBEPIIMBIIEM, OOpaIleHUe MOUIEKHUT HAIPaBICHUIO
B OpPTaH B COOTBETCTBHUHU C €TO0 KOMIICTECHIIHEH.

4.4, O0parieHue, B KOTOPOM 00KaIIyeTcsl CyicOHOE peIieHre, BO3BPAIASTCS TPaKIaHUHY
C pa3bsACHEHHEM NOpsAKa 00KaTOBaHUS TaHHOTO CYA€OHOTO pelIeHHUs.

4.5. Ilpu nony4eHUH MHUCbMEHHOTO OOpaIleHusi, B KOTOPOM COAEP)KaTCsl HELEH3ypHEIE,
OCKOpPOUTENbHBIE BBIPAXKEHUS, YTPO3bI )KU3HH, 3J0POBBIO UM UMYILIECTBY AOHKHOCTHOIO JIMIIA,
a TaK)Ke 4JICHOB €ro CeMbHU 3aBeNYIONIHI BIPaBe OCTaBUThH OOpalieHue 0e3 OTBeTa MO CYIIECTBY
MIOCTaBJIICHHBIX B HEM BOIPOCOB U COOOIIMTH TPaXJAaHWHY, HAIPaBHBIIEMY oOpalieHue, o
HEJOMYCTUMOCTH 3JI0ynoTpebsieHus: npaBoM. PemieHue o crnucaHuu JaHHOTO oOpamieHus «B
JIEJI0» W HAIpPAaBIIEHUU COOOILEHUS 3asgBUTENI0 O HEIOMYCTUMOCTU 3JI0YMOTpPEOJICHUSI PaBOM
IPUHUMAETCS U NoanucsiBaeTcs 3apeayromuM 1OV unu 3amecturenem.

4.6. B cnyyae, ecnu TEKCT MHUCBMEHHOTO OOpalleHHs HE MOJJAeTCs MPOYTEHHUIO,
oOpailieHre He MOAJICKUT HAPaBICHUIO Ha pACCMOTPEHHE M OTBET Ha HETO He JJaeTcs. 3asBUTEIIO
00 3TOM coolmraercs, eciau ero (paMuiIns U MOYTOBBIHN aJpec MOAJAI0TCS MpoUTeHuto. Pemenne o
CIUCaHUM JaHHOrO oOpamieHus «B gemo» U CcooOLIEHWH 3asBUTENI0 NPUHUMAIOTCS U
MOJIMMCHIBAIOTCS 3aBEAYIOIIUM WM 3aMECTUTEIIEM.

4.7. O0paieHus rpakaaH, MOCTYIMUBIINE OT OJIHOTO U TOTO XK€ JIUIA TI0 OJJTHOMY U TOMY Ke

BOIPOCY, €CIIM CO BPEMEHU M0JJauy NIEPBOro 00OpaIleHUs UCTEK YCTaHOBICHHBIN HACTOSIIUM
[TonosxeHneM CpOK PacCMOTPEHUS UITU 3asIBUTENb HE COTJIACeH C MPUHATHIM M0 €ro 00paleHUI0
pelIeHreM, CUUTAIOTCS TOBTOPHBIMHU.
[Ipu pabore ¢ MOBTOPHBIMU OOpAIICHUSIMH JEJIONPOU3BOAUTENL (OPMUPYET JAETIO0 C YyXKE
UMEIOLIUMHUCS JOKYMEHTaMH 10 0OpalleHusM JaHHOTO 3asBuTeNd. He cuntaroTcs NOBTOPHBIMU
o0pamieHns OHOTO U TOTO XKe 3asIBUTENS, HO TI0 Pa3HBIM BOIIPOCAM, a TAK)Ke MHOTOKpPATHBIE T10
OJIHOMY W TOMY € BOIPOCY B CiIy4ae, €ClIM MPUYHHBI, IO KOTOPHIM OTBET IO CYILIECTBY
MOCTaBJICHHBIX B OOpallleHUH BOMPOCOB HE MOT OBITh JaH, B MOCJIEIYIOIIEM ObLIN yCTPaHEHBI,
rpaXkIaHUH BIIpaBE BHOBb HANPaBUTh oOpaleHue 3aseayroueii JJOY

4.8. B ciaydae eciu B MMCbMEHHOM OOpAllleHUM Tpa)<JIaHUHA COJEPKHUTCS BOINPOC, HA
KOTOPBbIII €My MHOTOKpPaTHO JaBaJUCh MUCbMEHHbIE OTBETHI IO CYIIECTBY B CBSI3U C paHee
HaNpaBJICHHBIMU OOpAIEHUSIMH, ¥ TIPU 3TOM B OOpaIIeHNWU HE MPUBOIATCS HOBBIE JOBOJBI WIIN
oOctosiTenscTBa 3aBeAyroumii JIOY BhpaBe mNpuHATH pelieHne o 0e30CHOBATEeNIbHOCTH
OUYEepeHOTr0 OOpallleHUs] U TPEeKpallleHUH NEepenucKu ¢ rpaxaaHuHoM. O JaHHOM pEeLIeHUH
YBEIIOMIISIETCS TPaKIaHMH, HAIIPaBUBIINN OOpaIieHue.

4.9. B ciyuae eciiu OTBET IO CYILIECTBY IOCTaBJIEHHOTO BOIPOCA B OOpAIIEHUU HE MOXKET
ObITh JaH 0€3 pasIJIallleHUs] CBEJIEHHH, COCTaBISIOIUX OXpaHIeMylo (elepalbHbIM 3aKOHOM
TaiHy, TpaXKIaHuHY, HAlpaBUBIIEMY OOpalieHne, COO0maeTcss 0 HEBO3MOKHOCTH J1aTh OTBET 110
CYIIECTBY B CBSI3H C HEJIOITYCTUMOCTBIO PA3TIIANICHNS YKa3aHHBIX CBEICHUM.

5. Cpoxku paccMoTpeHus1 00pallieHUil U YBeoOMJIeHUEe 3asiBUTeJIel

5.1. O6pammenust, moctynusiue 3apenytomemy JI0Y, paccMaTpuBarOTCst B CPOK 10 OAHOTO
Mecslla CO JIHSA UX PErHCTPalliy, €CIU MHON CPOK (MEHBIINI) HE yCTAaHOBJIEH PYKOBOJUTEIIEM
an6o ero 3amectuteneM. OOpaleHusi, He TpeOyroUIe T0NOTHUTEIBHOTO U3YUEHUs U TPOBEPKU,
paccMmartpuBatoTcs 6e3otiararenbHo. O pe3ynbraTax pacCMOTPEHUS YBEOMIISIOTCS 3asiBUTENH.

5.2. B UCKIIOUMUTENBHBIX CIy4asX PYKOBOJWUTENb BIIPABE MPOIIUTH CPOK PACCMOTPEHUS
oOpaiienusi He Oonee ueM 3a 30 nHeH, yBeIOMHB O MPOJJIEHHH CpPOKa €ro pacCMOTpPEHUs
rpakAaHWHa, HampaBuBIIero odpamienue. [Ipoaiennue cpoka ohopmisieTcss UCIIOTHUTENIMU He
MEHee YeM 3a MATh JHEH 10 UCTEUEHUS CPOKa pacCMOTPEeHMs 00paleHHs.
6. Opranuzanusi paéoThbl 10 JIMYHOMY NIPHEMY IPaKIaH

6.1. I'papux wu mopsmox mauuyHoro mnpuema Tpaxaan B JOY ycranaBmuBaercs
PYKOBOIUTEIEM.

6.2. Ilpy TUYHOM TpUEME TPAXKIAHWH MNPEIBSIBISET JOKYMEHT, yIOCTOBEPSIOIIAA €ro
JUYHOCTb.



6.3. Ilo Bompocam, He BXOIALIMM B KoMmIeTeHLMIO 3aBeayrouero OV, 3agBurensim
pEKOMEH1yeTCs OOpPaTUTHCS B COOTBETCTBYIOIIUE OPraHbl, YUpPEeKACHUS, OpraHU3alHu.

6.4. Bo BpeMs 3amucy Ha MpPHEM 3aBEAYIONIMNA 3aMOJIHSIET KapTOUKy JUYHOTIO IMpUeMa
rpaxaanuna (opma mpuaraeTcs), B KOTOPYIO 3aHOCUTCS COJIEp)KaHue 00pallieHus rpakIaHuHA
Ha JINYHOM TIPHEME, a TAKXKE PE3OJIIOIHS BEIYIIETO MTPUEM, C IOPYUECHUEM JIOJDKHOCTHOMY JIHILY.
[Tpu HEOOXOAMMOCTH TpakJaHaM MpeJIaracTcsl U3J0KUTh CYTh BOIpPOCa B MUCHMEHHOM BHJIE.
[TuceMeHHOE OOpaleHe B 3TOM ClIydae PEeruCTPUPYETCS U pacCMaTPUBAETCA B YCTAHOBICHHOM
HOpSZIKE, a B KApTOUKe JienaeTcs oTMeTka «OCcTaBIeHo 3asBICHUE» U 1aTa perucrpauuu. B cirydae
€CJIM U3JI0)KEHHBIE B YCTHOM OOpaieHUH (HaKThl 1 0OCTOATENbCTBA SIBISIFOTCS OUYEBUAHBIMU U HE
TpeOyIOT TOMOIHUTENHHOM IPOBEPKH, OTBET HA OOpaIleHHE C COTIacHs rpakIaHHA MOXKET OBbITh
JaH YCTHO B XOJI¢ JUYHOTO MpHEeMa, O YeM JeNIaeTCs 3aluch B KapTOYKE JUYHOTO IMpHeMa
rpakaaHuHa. B ocTanbHBIX cly4asX JaeTcsl MMCbMEHHBIM OTBET IO CYIIECTBY ITOCTABJICHHBIX B
oOpallleHuH BOIPOCOB.

6.5. Ilpu mOBTOpHBIX OOpalICHUAX MOAOUPAIOTCS HMEIOIIMECS MaTepuanbl 10 Aeny
3asiBUTEIIS.

6.6. B xome nMYHOrO mpHeMa Tpa)xJaHUHY MOXKET OBbIThb OTKa3aHO B JalibHEHIIEM
paccMOTpeHHH OOpallieHus, ecli eMy paHee ObUI JIJaH OTBET IO CYIIECTBY ITOCTABJICHHBIX B
oOpallieHuy BOIPOCOB.

7. Paborta ¢ o0pameHnsIMH, IOCTABJIEHHBIMH HA KOHTPOJIb

7.1. OOpareHus, B KOTOPBIX COJIEpKaTcs BOIPOCH], UMEIOIIKE 0OJbIIOEe OOIIECTBEHHOE
3Ha4YeHue, COOOIIAeTCs 0 KOHKPETHBIX HapyLICHUAX 3aKOHHBIX IPaB U MHTEPECOB TpaKaaH, Kak
npasuiio, craarcs Ha KOHTPOJIb.

7.2. Ha xonTponbsHbix oOpamieHusix craBstcs nometku «KOHTPOJIb» u «I[IOAJIEXUT
BO3BPATVY».

7.3.JI0KHOCTHOE JIMLIO - HCHOJHUTENIb B YCTAHOBJIGHHBIE CpPOKHM paccMaTpUBaeT
KOHTPOJIbHOE o0paliieHue, nHHOpMUPYET 0 pe3yiabTarax 3aBenyromiero JJOY nubo 3amecturens,
TOTOBUT OTBET 3asBUTEIIIO.

7.4. Ecmm B oOpallleHusiX TOCYJapCTBEHHBIX OpPraHOB COZAEpXkaTrcsi IpPOChObI
IpOoMH()OPMUPOBATH UX O PE3yJIbTATaX PACCMOTPEHHUs I'Pa)JlaH, TO UCIIOJIHUTENb TOTOBUT OTBET
u M. Kak npasuio, atu oTBeTh nognucsiBaroTes 3asenyromum JJOY . 3asenyromuii JIOY Bnpase
MPEJIOKUTh UCTIOIHUTENI0 MPOAOKUTE PabOTy C MPOBEIEHUEM JONOJHUTENBHBIX MPOBEPOK
WIN TTOCTIe TIOANUCAHUSI OTBETA CIIUCATh MaTepUalbl 10 Pe3yIbTaTaM pacCMOTPEHUs 0OpalleHus
«B ngenoy.

7.5. ObpariieHre cuuTaeTcs UCIIOTHEHHBIM U CHUMAETCSI C KOHTPOJIS, €CIIM PACCMOTPEHBI BCE
MOCTaBJIEHHBIE B HEM BOIPOCHI, IPUHATHI HEOOXOUMBIE MEPHI, 3asIBUTEIISIM JIaH OTBET.

7.6.IlucemMeHHbIe 0OpalleHus], Ha KOTOPbIE TAI0TCS IPOMEKYTOUHBIE OTBETHI, C KOHTPOJIS HE
cHumatotcsi. KoHTposb 3aBepiiaercsi TOJBKO MOCIE BHIHECEHUSI U MPUHATHS HCUYEPIBIBAIOIINX
Mep MO pa3pelieHHI0 MPEeJIOKEHHUs, 3asBICHMs, XKanoObl. PemieHne o CHATUH C KOHTPOJS
npuHUMaeT 3asenyromas J[0Y.

7.7. KonTponbHble 00palieHus JOMKHbI COAepkKaTh KOHKPETHYIO U YETKYI0 MHPOpMAIIHIO
10 BCEM BOIIPOCaM, IMOCTABJICHHBIM B OOpalIeHUSIX MPaXKaaH:
- €CJIM CPOKHM PAacCMOTPEHUS MPOJIEHBI, TO JJOJDKHBI OBITh YKa3aHbl IPUYMHBI U OKOHYATENIbHAs
JlaTa pacCMOTPEHHUsI, IO UCTEYEHUU KOTOPOU OYAET NOMOIHUTEIHHO COOOIIEHO O MpoeIaHHON
pabore;
- B OTBETE JOJDKHO OBITh YKa3aHO O TOM, YTO 3asABUTEIb B TOM WIM HHOW Qopme
npouH(OPMUPOBAaH O pe3yjibTaTax pPAacCMOTPEHMs; - OTBET 3asgBUTENIO TOJIUCHIBAETCS
PYKOBOAMTENEM; - K OTBETY NPUKIAIBIBACTCA OpPUTMHAI PACCMOTPEHHOIro oOpalieHus
rpaxkaanuna, ecinu Ha Hem ctouT mramn «[TOJJIEXXUT BO3BPATY ».

8. KoHTpoJib 32 co0/1101eHreM MOPSAKa PACCMOTPeHMsI 00paleHu i



8.1. JIoMKHOCTHOE JIMIIO B Ipeleiax CBOEH KOMIETEHIMM OCYIECTBISET KOHTPOJIb 3a
COOJIIOJICHHEM TIOpPSAKA PACCMOTPEHHUsI OOpallleHUH, aHATU3UPYeT COJEepKAHUE, MOCTYMAIOIINX
obpamenuii u wuHbopmupyer 3aBenaytomiero JIOY o HapymeHHSX HCHOJHUTEIHCKOU
JUCIUTUIAHBI.

8.2. 3aBenyromuii IOY nprHUMaeT MepbI 10 CBOEBPEMEHHOMY BBISIBJICHUIO U YCTPAaHEHUIO
MPUYMH HapyILIEHUs IPaB, CBOOO U 3aKOHHBIX HHTEPECOB TPaXK/IaH.

8.3. Jluma, BUHOBaTble B HApyIIEHWU MOPSAIKA PACCMOTpPEHHUs oOpallleHud TpaxkaH,
U3JIO)KEHHOro B HactosueMm [lonokeHun, HECYT OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO
3aKoHOIaTeILCTBOM PD.

9. XpaHeHHe MaTepHAJIOB IO 00PAllEeHUSM I'PAKIAH

9.1. 3aBenyrommii JIOY ocyiiecTBIs€T XpaHEHUE U UCIIOJIb30BaHUE B CIIPABOYHBIX U MHBIX
HEJSIX TPEIOKEHHH, 3asiBIICHUH U 5Kaj100 rpax/iaH.

9.2. BHecTH B HOMEHKJIATYPY KYpHAJ PETUCTPALIUH IO 0OpaICHUSIM T'pakIaH.

9.3. OTBETCTBEHHOCTH 32 COXPAHHOCTH JJOKYMEHTOB 110 OOpAaIlleHUsIM Tpak/iaH BO3J1araeTcs
Ha 3aBeaytouero /JJOVY.

9.4. YcraHaBiauBaeTCsl CpPOK XpaHEHHUs MPEJIOKEHUMN, 3asBIICHUM, XKajlo0 TIpaxaaH U
JIOKYMEHTOB, CBS3aHHBIX C UX PACCMOTPEHHUEM U pa3pelieHueM - 5 eT. B HeoOX0oANMBIX CiTydasix
9KCIEPTHONW KOMUCCHEH MOXKET OBITh MPUHATO PElIeHHE 00 YBEIMUECHUU CPOKA XPAHEHHS WU O
MIOCTOSIHHOM XPaHEHUHU HanOoJiee LICHHBIX MPEAJIOKEHUN IpaX/1aH.

9.5. Ilo ucTeUeHUH YCTAaHOBJIIEHHBIX CPOKOB XPAHEHHUS JTOKYMEHTBI MO MPEIJIOKEHUSIM
3agBJICHUSM U >Kano0aMm TpaxkJaH MOJANEKAT YHUYTO)KEHHUIO B COOTBETCTBUU C YTBEPKICHHBIM
®enepanbHoil apxuBHON cityk00i1 Poccun 06.10.2000 r. IlepeuyHem THUIOBBIX yIpaBIEHUECKUX
JIOKYMEHTOB, 00pa3yIOLIUXCsl B IEATEIBHOCTH OPraHU3alliu, C YKa3aHUEM CPOKOB XPaHEHHUSI.

9.6. XpaHeHue e y UCTIOJTHUTENEH 3alperaeTcs.

9.7. OOpatieHus: rpakJiaH MOTYT HaINpaBJsThCA B apXuB 0€3 pacCMOTPEHHUs], €CIIM B HHUX
COJIEpKATCSl PACCYXJEHUS MO H3BECTHBIM MpoOJeMaM WM TOJHUMAIOTCS YK€ pelIeHHBIC
BOINPOCHI, HE TpeOyrolue JOMOJTHUTEIBHOTO PACCMOTPEHUs, a TakKe OeCCMBICIEHHBIE I10
COJIEPKaHUIO.

9.8. Pemienue o cimcanuy yka3aHHbIX OOpallleHnii MpuHUMaeT 3aBenyromuit JJOY.



IHIPUJ/IOKEHHUE Nel
K Ilonoscenuto o nopsaoke paccmompenusn oopauienus
epaxcoan 6 M/IOY «/[emckuii cad obuepazeusarouiezo euoa No 1»

KAPTOYKA JIMYHOI'O IPUEMA I'PA’KIAH
3aBeAYIOIINM JEeTCKHM CaJ0M

[ara npuema

®. U. O. rpaxxnannHa
Mecto paGoTsl
Jomaruuii agpec
Tenedon
Coneprkanue yCTHOTO oOparieHus
PesynbpTaT paccMoTpeHus yCTHOTO OOpalieHus Tpak1aHnHa

1 .Komy otnpasneHno (pe3ostonus

2 Jlata UCIIOJTHEHUS
3 .JIoNOJHUTENBHBIN KOHTPOJIb
4 .CHSTO ¢ KOHTpOJIA
5 .Pesynbrar
6 .JlaTa, JOKHOCTh MCIIOJTHUTEIS

7 .0T rpaXkAaHUHA IPUHATO MUCbMEHHOE 3asBJICHUE
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